MORA-SAN MIGUEL ELECTRIC COOPERATIVE, INC.
“MAYDAY” EMERGENCY REPORTING PROCEDURES

BOARD POLICY NO. 220

MAYDAY REPORTING PROCEDURES SHALL BE ADHERED BY ALL COOPERATIVE EMPLOYEES
WHEN WITNESSIING OR ARE INVOLVED IN A LIFE THREATENING EMERGENCY SITUATION
THAT REQUIRES IMMEADIATE NOTIFICATION AND RESPONSE OF FIRST RESPONDERS.

NOTIFICATION TO THE COOPERATIVE OFFICE HEADQUARTERS SHALL BE ACCOMPLISHED BY
UTILIZING COMPANY RADIO FREQUENCY, COMPANY ISSUED CELL PHONES OR PERSONNAL
CELL PHONES. IN AREAS WHERE THESE DEVICES DO NOT WORK, EMPLOYEES SHALL ATTEMPT
TO MAKE CONTACT WITH THE CLOSEST LAND LINES OR RELOCATE TO SERVICE AREAS.

THE ANNOUNCIATION “MAYDAY”, “MAYDAY” BY THE EMPLOYEE REPORTING SHALL
INDICATE TO THE COOPERATIVE EMPLOYEE CONTACTED THE URGENCY OF THE REPORT.

A “MAYDAY” REPORT RECEIVED SHALL TAKE PRIORITY OVER ALL OTHER RESPONSIBILITIES AT
THE TIME. IMMEADIATE CALL AND NOTIFICATION TO 911 SHALL OCCUR. NOTIFICATION TO
MANAGEMENT UPON ARRANGING FOR EMERGENCY RESPONSE IS REQURED.

THE COOPERATIVES’ “MAYDAY” PROCEDURES AND INTAKE FORM SHALL BE REFERRED TO
WHILE RECEIVING A “MAYDAY” REPORT. THE EMPLOYEE RECEIVING THE REPORT SHALL
DOCUMENT INFORMATION PROVIDED BY THE REPORTING EMPLOYEE AND ACTION TAKEN TO
PROVIDE NOTICE TO FIRST RESPONDERS AND INFORMATION OBTAINED REGARDING THE
RESPONSE.

NOTIFICATION TO MANAGEMENT SHALL TAKE PLACE ONCE ALL NOTIFICATION AND
RESPONSE EFFORTS HAVE BEEN ARRANGED. THE “MAYDAY” PROCEDURES AND INTAKE
FORM SHALL BE THE INITIAL NOTICE TO MANAGEMENT REGARDING THE “MAYDAY” REPORT.

MANAGEMENT SHALL TAKE ACTION NECESSARY TO INFORM THOSE WHO NEED TO KNOW;
FAMILY MEMBERS, BOARD MEMBERS, AGENCIES, MEDIA, ETC.

MANAGEMENT SHALL ARRANGE FOR AN INVESTIGATION OF WHAT OCCURRED AND
CONTRIBUTED TO THE INCIDENT/ACCIDENT SHOULD IT INVOLVE COOPERATIVE EMPLOYEES.

ALL INCIDENT/ACCIDENT INVESTIGATION REPORTS SHALL BE ACKNOWLEDGED AS
CONFIDENTIAL INFORMATION AND FOR THE COOPERATIVES USE ONLY.

Presented to Board: September 23, 2019 bl .
N Q

Final Approval: October 24, 2019 ( \_«\ g

Effective: October 24, 2019 \Wrginia M\ondragon, Board Secré’tary
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